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Carlos

Re: Account#88I1009794

Dear Mr. Rodriguez:

We have completed OlD' investigation and your identity theft claim appears to be valid. Therefore, we have
deleted the Wachovia/WFS Financial trade line from your credit file. The credit reporting agencies can
take up to 60 days to remove this trade line. You maybe contacted by Wachovia Corporate Fraud
Investigations regarding this matter. Additional steps you may want to take to help protect your privacy are
as follows:

• .Report this incident with the credit reporting agencies and request that a fraud alert be placed on your
file and have the above account blocked due to fraud. Also, obtain a copy of your credit report from
each agency to see if any additional accounts were opened without your consent.

Experian
Bquifax
TramUillon

888-397-3742
888-166-0008
800-680-7289

• Contact the Social Security Administration's Fraud Hotline at BOO-269-{)271to report unauthorized use
of your personal identification information.

• Contact your State Department of Motor Vehicles 10 see whether the Department has issued an
unauthorized license number in your name. If so, notify them that you ale a victim of identity theft.

• File a complaint with the Federal Trade Commission ("FTC") at 877-IDTHEFT. Ask for a copy ofID
Theft: When Bad Things Happen to Your Good Name, a free comprehensive guide to help you guard
against, and recover from, identity theft.

Sincerely,


